Schedule of Licence Conditions

Conditions consistent with the operating schedule

Agreed

Proposed by

. The premises shall operate as an on-line alcohol retailer only.

. No sales of alcohol may be made directly to the public from the
premises.

. Only delivery drivers employed by the Premises Licence Holder
shall be permitted to collect alcohol from the premises.

. No members of the public shall be permitted access to the
premises to purchase alcohol

. No promotional social media communication may be carried on
for the purpose of encouraging the sale or supply of alcohol at

the premises or in relation to the business operation, which can
reasonably be considered to condone, encourage or glamorise
antisocial behaviour or to refer to the effects of drunkenness in
any favourable manner.

. Delivery drivers shall conduct the delivery in a manner that will
not cause a noise disturbance to the occupiers of any
residential properties surrounding the delivery address. This
includes the avoidance of slamming doors, playing

loud music, shouting, over-revving engines and sounding horns
to signal their arrival. The driver shall turn the engine off
immediately upon arrival at the delivery address and will park
considerately without causing any obstruction to the highway.

. The Challenge 25 scheme must be operated to ensure that any
person who appears to be under the age of 25 shall provide
documented proof that he/she is over 18 years of age. Proof of
age shall only comprise a passport, photo card driving licence,
an EU/EEA national ID card or similar document, an HM Forces
warrant card, a card bearing the PASS hologram, or any
electronic or biometric age verification technology approved by
the licensing authority.

. To ensure that persons purchasing alcohol via the on-line
platform are over the age of 18, the company shall ensure that
customers are aware that proof of ID will be a condition of sale
and must be provided prior to receipt of any alcohol, delivery
drivers will be instructed to ensure that the end consumer is the
same individual that placed the order or no delivery shall take
place.

. All members of staff shall receive alcohol related training which
shall include Challenge 25 and recognizing signs of intoxication.
The training shall be recorded and retained by the licence holder
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and must be made available to authorised officers on request.
Refresher training must be carried out every six months.

10. Any promotional material and/or any website home page used

as part of the business operating under this licence will clearly
state the premises licence number. For the avoidance of doubt,
this includes flyers, leaflets and business cards promoting the
business.

11. All deliveries of alcohol shall only be delivered to a premises

address with a valid postcode and will only be delivered directly
to that property.

Conditions proposed by objectors -Trading Standards Agreed | Proposed by
Please note the objection was subsequently withdrawn by the Trading
Standards team due to an agreement being reached.
1. Alog shall be kept and record all instances when alcohol has Yes Trading
Standards

been refused for the reasons that the person(s) is, or appear to
be, under 18 years of age. The log shall record the date and
time of the refusal and the name of the member of staff who
refused the sale. The log will be available on request by the
police or an authorised officer of Manchester City Council. The
log shall be checked on a regular basis by the Designated
Premises Supervisor to ensure that it is being used by staff and
each check shall be recorded in the log.

All staff engaged in the sale and delivery of alcohol will be
trained with regards to the Challenge 25 policy. This training will
be documented, and training should be refreshed at no greater
than 6 monthly Intervals. The Premises Licence holder shall also
ensure that all employees of any third party engaged in the
delivery of alcohol, i.e. couriers have also been trained by their
employers regarding the Challenge 25 policy. This training
should also be documented.

At the point of delivery, the Challenge 25 policy should be
operated. The only ID that should be accepted is a passport,
photo driving licence, PASS accredited proof of age card or
military identification card.

The Premises Licence Holder will ensure that a sticker is applied
to all consignments of alcohol. It shall read “Note to delivery
service, this package contains age restricted products. Ensure
recipient is over 18”.




